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Recent Modifications

Tiff Viewer
FileMorph Document Converter
Print2RDP and Print2Desktop
Document Converter Printer
Drivers

Tiff Viewer 11.00
f or Windows 8/7/Vista/XP

Tiff Viewer Server 11.00
f or Windows Serv er 

2012/2008 R2/2008/2003 and Citrix

FileMorph 3.00
f or Windows 8/7/Vista/XP

FileMorph Server 3.00
f or Windows Serv er 

2012/2008 R2/2008/2003 and Citrix

Print2RDP 6.10
f or Windows Serv ers 2012/2008/2003

Announcements

In order to provide the best
support for our customers
technical support requests must
be submitted through our
websites support forms.

The Black Ice Support form
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Happy Holidays from Black Ice Software! 
Once a Year Savings! 25% Off in December!

Black Ice Software is offering our once a year Annual Holiday
Discount of 25% off all new purchases from our Document Converter
Printer Drivers, TIFF Viewer and FileMorph batch converter products
throughout the month of December. This Special Holiday offer will only
be available until December 31, 2013. The Discount applies to new
purchases only! Be sure not to miss out on this limited time offer! 

Visit the Development Tool Store for Document Converter Printer
Drivers and visit the Impact Product Store for Tiff Viewer, FileMorph
Batch Converter and enter the following Coupon code during checkout
to take advantage of this Valuable Offer Now or contact Sales at
sales@blackice.com.:

iTa8RtG5
Valid through December 31, 2013

This offer cannot be combined w ith any other discounts.

For your convenience we have outlined the most important new
features of the recent months:

Tiff Viewer 11.00 with ribbon and OCR!

Black Ice Software has released version 11.00 of the Tiff Viewer and
Tiff Viewer Server with Optical Character Recognition included to
convert any kind of scanned documents into editable and searchable
text files.

Also, the recent Tiff Viewer has a completely redesigned ribbon menu
which helps users find, understand, and use features efficiently with a
minimal number of clicks.

Major improvements include:

Added Optical Character Recognition
Updated User Interface for standard Ribbon menu
Added Quick access toolbar customization
Updated Annotation
MSI installer for large scale deployment
And dozens of new improvements

Redesigned FileMorph Document Batch Converter!

The redesigned batch conversion with a Directory Monitoring feature
enables the user to Map processed subdirectories, delete converted
files from the source directory, and test the access for the configured
directory to monitor. Version 3.00 of the FileMorph includes the latest
Black Ice Document Converter Printer Driver to provide the fastest
high-volume document conversion with hundreds of features
embedded in the printer driver.

Major improvements include:

Improved directory monitoring and batch conversion
Added feature to Map processed subdirectories
Added feature to test directory access
Added feature to delete converted files
Added new file formats;PDF/A, Linearized PDF, Editable HTML,
XML, and more...
Merged Demo and Release installers to simplify installation and
registration
Added Conversion Profiles
Added Start Application feature
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The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
Customers without a valid
Maintenance subscription will be
handled through the Black Ice
Forum.

Contact Information

http://www.blackice.com

Phone: 1(603)-882-7711

Fax: 1(603)-882-1344

Exclude Me

If you no longer wish to receive this
email please click here.

Added Start Application feature
Added Office 2013 and 2010 support to the office add-in

Improved Print2RDP and Print2Desktop

RDP Printing smoother than ever before!

Black Ice Software has released version 6.10 of the Print2RDP which
includes compatibility with Windows Server 2012 retail release and
dozens of stability improvements to make RDP printing smoother than
ever before.

Also, Black Ice Software has rebranded Print2XP to better reflect the
product functionality. Since the first release of Print2XP, Microsoft
released several new operating systems and Print2Desktop is fully
compatible with Windows 8 and Windows 7 operating systems.

Major improvements include:

Windows Server 2012 and Windows 8 Compatibility
Improved installation/uninstallation process
Stability improvements and Updated user interface to improve
user's experience

Document Converter Printer Driver!

The recently released Black Ice Printer Drivers includes several new
features and quality improvement of the printer driver. Several
improvement have been added to PDF format, added Editable XML
output format, and improved Silent MSI Installers for large scale
deployments.

Updated PDF for better PDF printing
Added editable XML file format
Improved MSI installer for every Black Ice Printer Drivers
Added silent uninstall support for the InstallShield Samples
Improved silent mode for MSI samples in the Printer Driver

API/Resource Toolkit

Free Upgrades and Priority Support

Don't forget to subscribe to future releases by purchasing
maintenance. With an active maintenance subscription, you will
receive all new releases of your software for free with your
subscription! Also included with your Subscription is Priority email
technical support. For more information call us at +1 (603) 882-7711
Extension 2, or sales@blackice.com.

As a special offer, if your Maintenance Subscription has expired or you
did not include the Maintenance Subscription with your original
purchase, simply mention this newsletter to renew or add
Maintenance retroactively!

Download!
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