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In order to provide the best
support for our customers
technical support requests must
be submitted through our
website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket number
for future reference.

Technical support requests for
Customers without a valid
Maintenance subscription will be
handled through the Black Ice
Forum.

Contact Information
http://www.blackice.com

Phone:
1(603)-882-7711
Fax:

1(603)-882-1344
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Printer Driver custom INI file generation!

For MSI Installations for large scale deployments

The Black Ice Printer Drivers Installer can be used to generate
a custom INI file for MSI installers. The Printer Drivers
Installer has a built-in feature to generate custom INI files
through the usual installation process of the Black Ice Printer
Drivers. The generated INI files can be used for custom MSI
Installations for large scale deployments, or to export/import
custom configurations between systems.
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Large Scale D‘ep!é;-ement with customized
Black lce Printer Driver settings

To create a custom INI file one needs a system to perform a
manual installation of the printer driver to configure the printer
with the desired features and functions.

When the Installation is finished successfully, the generated
INI files can be used by Administrators and System
Integrators for custom MSI Installations for large scale
deployments.

To read the step-by-step description about how to generate
custom INI file through the Installation, please click on the
following link: INI file generation through the Installation.

Free Upgrades and Priority Support

Don't forget to subscribe to future releases by purchasing
maintenance. With an active maintenance subscription, you
will receive all new releases of your software for free with your
subscription! Also included with your Subscription is Priority
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email technical support. For more information call us at +1
(603) 882-7711 Extension 2, or sales@blackice.com.

As a special offer, if your Maintenance Subscription has
expired or you did not include the Maintenance Subscription
with your original purchase, simply mention this newsletter to
renew or add Maintenance retroactively!
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