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e Document Converter Printer
Driver version 13.71 has been
released!

e Free Upgrades and Priority
Support
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In order to provide the best
support for our customers
technical support requests
must be submitted through
our website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
Customers without a valid
Maintenance subscription will
be handled through the Black
Ice Forum.
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Document Converter Printer Drivers
version 13.71 has been released!

The Black Ice Printer Drivers version 13.71 includes several
improvements to simplify the large scale deployments for
system integrators. This release also provides more options for
the administrators to configure the Black Ice Printer Driver MSI
Installers before and after the deployment through environment
variables.

By using the environment variables, Black Ice Printer Driver MSI
Installers can be configured to handle the differences between
the x64 and x86 operating systems.. This allows system
administrators to make the installation of the Black Ice Printer
Drivers on hundreds of computers more flexible.
Active Directory =5 With Printer Driver
Domain Controller g M3 Installer

User 1 User 2 User 3 User 4
= = =]
L] gld] gC] mCJ
=] =] =]

Please contact sales@blackice.com for details about the Black
Ice Printer Driver MSI Installers.

Furthermore, the new Black Ice Printer Drivers include stability
improvement when printing to HTML - Editable and JPEG
compressed TIFF file formats.

The complete list of improvements in the latest Black Ice Printer
Driver release includes the following:

= Environment variables are now allowed in more printer
driver parameters

Stabilityimprovement for JPEG compressed TIFF output
Updated PDF DLL-s to 2.6.1.429
Stabilityimprovement for HTML - Editable output
Updated manuals
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Exclude Me Do not forget to subscribe to future releases by purchasing
maintenance. With an active maintenance subscription, you will

If you no longer wish to receive this receive all new releases of your software for free with your

email please click here. subscription! Priority email technical support is also included in
your Subscription. For more information call us at +1 (603) 882-
7711 Extension 2, or sales@blackice.com.

As a special offer, if your Maintenance Subscription has expired
or you did not include the Maintenance Subscription in your
original purchase, simply refer to this newsletter to renew or add
Maintenance retroactively!
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