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In order to provide the best
support for our customers
technical support requests
must be submitted through
our website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
Customers without a valid
Maintenance subscription will
be handled through the Black
Ice Forum.
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New Printer Driver 13.53
New Document Imaging SDK 12.05

Black Ice Software has released the ColorPlus, PDF,
Tiff/Monochrome and Color OEM document convert printer
drivers version 13.53 with more enhancements for PDF and
PDF/A file formats. This release focuses on Merging TIFF
pages into a single TIFF page and improving the PDF output
quality.

PDF enhancement;
Fix printing problem in Crystal Report
Stability improvement for drawing objects

Merge TIFF pages into a single TIFF page

Using the Black Ice Printer Driver

The Oil Industry Drilling Measurement Logs, stored in
multipage TIFF or PDF files, need to be combined into a
continuous single page TIFF file to be viewed as one
continuous page. The Black Ice Printer Driver can be
configured to automatically append the printed TIFF file(s) to
a single page TIFF file, by using the AppendTiffCmdLine.exe
utility with the printer driver.

The AppendTiffCmdLine.exe utility is available only for
customers and is not available in the demonstration version of
the printer drivers. The Append Tiff Pages into a Single Tiff
Page utility is available for both Licensed “End User” and
OEM versions of the Tiff/Monochrome, Color, and ColorPlus
printer drivers and it is compatible with older versions of the
printer driver. For more information please contact sales at
sales@blackice.com. For technical details please visit the
following link.

Black Ice Software has released Document
Imaging 12.05 with several fixes

TWAIN used in CAB files.
TIFF Reading.
TIFF Append (Merge).
Some internal file handling.

Free Upgrades and Priority Support
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Fax:
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Exclude Me

If you no longer wish to receive this
email please click here.

Don't forget to subscribe to future releases by purchasing
maintenance. With an active maintenance subscription, you will
receive all new releases of your software for free with your
subscription! Also included with your Subscription is Priority
email technical support. For more information call us at 1 (603)
882-7711 Extension 2, or sales@blackice.com. 

As a special offer, if your Maintenance Subscription has expired
or you did not include the Maintenance Subscription with your
original purchase, simply mention this newsletter to renew or
add Maintenance retroactively!
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