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In order to provide the best
support for our customers
technical support requests
must be submitted through
our website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
customers not having a valid
maintenance subscription will be
handled through the Black Ice
Forum.

Contact Information

http://www.blackice.com

Phone:

+1 (561) 757-4107

Fax:

Black Ice Software - April 28, 2016

Printer Driver version 14.58 is released!

New  option  to  overwrite  existing  documents,  new
Content Based Email Sending feature, and Agent Printer
configuration for all users!

Black Ice Software has released the Printer Driver version 14.58
with  a  new  option  to  overwrite  existing  documents,  if
documents with the same name already exist. This new option
helps  users  to  manage  the  output  document  names  more
efficiently.

Version 14.58 of the Black Ice Printer Driver also includes a new
Content  Based  Email  Sending  feature  to  extract  specific
information  from  the  printed  documents  (for  example:  email
subject or email body). The Printer Driver will then send the email
based on the extracted information.
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The End-User  Printer  Drivers  also  include  an improved  Printer
Manager with new features to configure Agent Printers for All
Users on the computer. This new capability provides much better
centralized  administration  of  the  Agent  Printers,  and  helps
Administrators  to  change  the  already  existing  Agent  Printer
settings for all users very easily and quickly by performing only a
few clicks on the user interface.

The  complete  list  of  improvements  in  the  latest  Black  Ice
Printer Driver include the following:

Added option to overwrite existing documents
Added option to the Printer Manager to change Agent Printer settings
for all users
Added content based email sending feature
Updated manuals

Free Upgrades and Priority Support

Do  not  forget  to  subscribe  to  future  releases  by  purchasing
maintenance. With  an  active  maintenance subscription,  you will
receive all new releases for free! Priority email technical support is
also included in your subscription. For more information call us at
+1  (561)  757-4107  Extension  2,  or  email  us  at
sales@blackice.com.

As a special offer, if your maintenance subscription has expired or
you did not include the maintenance subscription in your original
purchase,  simply  refer  to  this  newsletter  to  renew  or  add
maintenance retroactively!
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