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What's Inside?

Printer Driver version 13.76
has been released!
Free Upgrades and Priority
Support

Announcements

In order to provide the best
support for our customers
technical support requests
must be submitted through
our website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
Customers without a valid
Maintenance subscription will
be handled through the Black
Ice Forum.

Contact Information

http://www.blackice.com

Phone:

1(603)-882-7711

Fax:

1(603)-882-1344
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Printer Driver 13.76 has been released!

Improved PDF Printing, New MSI Installers and improved
AutoPrint Sample

Improved PDF Printing: The Black Ice Printer Drivers version
13.76 includes several improvements in positions and scaling of
texts as well as background filling of objects and tables on the
printed PDF output.

New MSI Installers Windows Servers: The Printer Driver version
13.76 includes new MSI Installers for the latest ColorPlus X1
Server, PDF X1 Server and TIFF/Monochrome X1 Server Printer
Drivers for large scale deployments.

Improved AutoPrint Sample and Start Application: The latest
Printer Driver release includes stability improvements for the

AutoPrint Samples when trying to convert 0 byte images or text
files. The new release also increased the maximum Custom
Parameter length to 1024 characters when using the Start
Application feature in the Black Ice Printer Driver.

Updated Tiff Viewer and Documentation: The latest Printer
Driver 13.76 includes Tiff Viewer version 9.17 and updated
documentation.

The complete list of improvements in the latest Printer Driver
version 13.76 includes the following:

Updated PDF Dlls version 2.6.1.448 for the better PDF
printing
Stability Improvement for clipping in PDF and PDF/A output
Stability Improvement for background filling in PDF and
PDF/A output
Stability improvement for positions and scalings of texts in
PDF and PDF/A output
Stability improvement for the output file saving when printing
from IE9 in protected mode
Stability Improvement for AutoPrint Samples, when trying to
convert 0 byte image or text files
The maximum Custom Parameter lenght increased to 1024
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character when using Start Application
Improved installation/uninstallation process
Improved installation/uninstallation process in the RTK/API
InstallShield Sample
Added MSI installer for ColorPlus X1 Server, PDF X1 Server
and Monochrome X1 Server printer drivers
Updated TiffViewer to 9.17.438
Updated manuals

Free Upgrades and Priority Support

Do not forget to subscribe to future releases by purchasing
maintenance. With an active maintenance subscription, you will
receive all new releases of your software for free with your
subscription! Priority email technical support is also included in
your Subscription. For more information call us at +1 (603) 882-
7711 Extension 2, or sales@blackice.com. 

As a special offer, if your Maintenance Subscription has expired
or you did not include the Maintenance Subscription in your
original purchase, simply refer to this newsletter to renew or add
Maintenance retroactively!
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