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In order to provide the best
support for our customers
technical support requests
must be submitted through
our website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
Customers without a valid
Maintenance subscription will
be handled through the Black
Ice Forum.
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Phone:

1(603)-882-7711

Fax:

1(603)-882-1344
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Upload to Dropbox and Google Drive
with a single click

The Black Ice Printer Driver can be configured to upload
automatically to DropBox or Google Drive by configuring an
Agent Printer. The Black Ice document converter printer drivers
are installed with a Printer Manager utility, which can create Agent
Printers from the installed Printer Driver for One Click upload of
documents to DropBox or Google Drive.

Cloud storage is a model of networked enterprise storage where
data is stored not on the user's computer, but in a virtualized
pools of storage which are generally hosted by third parties.

Click here to read the Step-by-step description about how to
configure the Agent Printer to print automatically into the DropBox
folder or click here to read how to configure the Agent Printer to
print automatically into the Google Drive folder.

Free Upgrades and Priority Support

Don't forget to subscribe to future releases by purchasing
maintenance. With an active maintenance subscription, you will
receive all new releases of your software for free with your
subscription! Also included with your Subscription is Priority
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email technical support. For more information call us at +1 (603)
882-7711 Extension 2, or sales@blackice.com. 

As a special offer, if your Maintenance Subscription has expired
or you did not include the Maintenance Subscription with your
original purchase, simply mention this newsletter to renew or
add Maintenance retroactively!
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