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What is New!

You're receiving this newsletter because you signed up at BLACKICE.COM

Having trouble reading this email? View it in your browser. Not interested anymore? Click Here.

10% Discount for 

Monochrome/TIFF Printer
Drivers

(Including OEM)

Valid through July  31, 2012

This offer cannot be combined with
any other discounts.

What's Inside?

What is New!

Announcements

In order to provide the best
support for our customers
technical support requests
must be submitted through
our website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
Customers without a valid
Maintenance subscription will
be handled through the Black
Ice Forum.

Contact Information

http://www.blackice.com

Phone:

1(603)-882-7711

Fax:

1(603)-882-1344

Exclude Me

If you no longer wish to receive this
email please click here.
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What is New!

Black Ice Software has released Virtual Printer Drivers version
13.37 to simplify printer driver management and configuration.

Release 13.37 includes new sample applications to
change printer settings in a server environment or
workstations with more than one user.
Improved Redirect printing for multi-printer driver
installations.
Improved printing from Remote Desk Top to the Black Ice
Virtual printer drivers.
Consolidated samples for Message capture samples.
Updated Manuals.

Global Settings Sample C++ 
Global Settings Sample C# 
Global Settings Sample VB.NET 
Global Settings Sample Delphi 

How to Change the Printer Driver settings for every user:

The Global Printer Driver settings have important implications for
administrators to change, create, or restore printer driver settings
for every user on the system or create customized settings for
certain users. The Global Printer Driver settings are applied for
every user once the printer driver is installed. The Global Printer
Driver settings will be applied to a user the first time the user
uses the printer driver. Once the printer driver is used for the first
time, the user will have unique user specific settings. For an
administrator to change a user’s configurations, the user's
current settings must be removed and applied to the new
settings. The “Global Setting Samples” demonstrate how to
accomplish these tasks. 

The new samples are available under the name “Global Setting
Samples” in the API/RTK (Resource Tool Kit). For technical
details please see the Online documentation for API/Resource
Tool Kit.

 

Download the Latest Virtual Printer Drivers 
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