
BLACK ICE FORM FILLER END USER LICENSE AGREEMENT 
 

BY CHOOSING THE "I ACCEPT THE TERMS OF THE LICENSE AGREEMENT" OPTION OR OPENING THE PACKAGE, YOU ARE 
CONSENTING TO BE BOUND BY THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, 
CHOOSE THE "I DO NOT ACCEPT THE TERMS OF THE LICENSE AGREEMENT" BUTTON AND THE INSTALLATION PROCESS 
WILL NOT CONTINUE OR RETURN THE PRODUCT TO THE PLACE OF PURCHASE FOR A FULL REFUND. 

 
 
SCOPE. This Agreement establishes the terms and conditions governing the use of Black Ice Form Filler (the “Software”) developed 
by Fax Products LLC (the “Licensor”) and licensed by the END USER (the “Licensee”.) 

 
LICENSE GRANT. In consideration of the license fees paid and subject to the terms and conditions of this Agreement, Licensor grants 
to Licensee a w orldwide, non-exclusive, non-transferable, limited license to use the Softw are and accompanying documentation 
("Documentation") in the manner described below  under "Scope of Grant." 

 
SCOPE OF GRANT 
 

Licensee may: 
- use the Softw are for the purpose of evaluating w hether to purchase an ongoing license to the Softw are. The evaluation period for 
personal use or use by or on behalf of a commercial entity is limited to 15 or 30 days.  
- use the Softw are strictly in compliance w ith the purchased license(s); 

- use the Softw are on a netw ork, provided that each person accessing the Software  
 through the netw ork must have a copy licensed to that person; 
- copy the Softw are for archival purposes, provided any copy must contain all of the original Software's proprietary notices; or - if  
Licensee have purchased multiple licenses, the number of copies is the total number of copies that may be made for all platfor ms. 

Additional copies of Documentation may be purchased. 
 
TERMS APPLICABLE TO ALL LICENSE GRANTS. 
 

Licensee may not: 
- permit other individuals to use the Softw are except under the terms listed above; 
- permit concurrent use of the Software unless otherwise granted by the license(s); 

- modify, translate, reverse engineer, decompile, and disassemble (except to the extent applicable law s specifically prohibit such 
restriction), or create derivative works based on the Softw are; 
- copy the Softw are other than as specif ied above; 
- rent, lease, grant a security interest in, or otherw ise transfer rights to the Software; or  

- remove any proprietary notices or labels on the Softw are. 
 
DISCLA IMER OF WARRANTY. Software is provided on an "AS IS" basis, without warranty of any kind, including without limitation the 
w arranties of merchantability, f itness for a particular purpose and non-infringement. The entire risk as to the quality and performance 

of the Software is borne by the Licensee. Should the Software prove defective, Licensee and not FaxProducts assume the entire cost 
of any service and repair. In addition Licensee must determine prior to purchasing that the Softw are sufficiently meets Licensee’s 
requirements. Furthermore Licensee must understand that all sales are f inal and that the Software is non-refundable, nor w ill licensee 
receive a refund by requesting a "chargeback" from the credit card company. This disclaimer of warranty constitutes an essential part 

of the agreement. SOME JURISDICTIONS DO NOT ALLOW EXCLUSIONS OF AN IMPLIED WARRANTY, SO THIS DISCLAIMER 
MAY NOT APPLY TO LICENSEE AND LICENSEE MAY HAVE OTHER LEGAL RIGHTS THAT VARY BY JURISDICTION. 
 
 

 
LIMITED WARRANTY/LIMITATION OF LIABILITY. FaxProducts w arrants that for a period of thirty (30) days from the date of 
acquisition, the Softw are, if  operated as directed, will substantially achieve the functionality described in the Documentation. 

FaxProducts does not warrant, however, that the use of the Software by the Licensee w ill be uninterrupted or that the operation of the 
Softw are will be error-free or secure. In addition Licensee must determine prior to purchasing that the Softw are sufficiently meets 
Licensee’s requirements. FaxProducts also warrants that the media containing the Software, if  provided by FaxProducts, is free from 
defects in material and w orkmanship and w ill so remain. FaxProducts's sole liability for any breach of this w arranty shall be, in 

FaxProducts's sole discretion:  
(i) to replace the defective media; or (ii) to advise Licensee how  to achieve substantially the same functionality w ith the Software as 
described in the Documentation through a procedure different from that set forth in the Documentation. Repaired, corrected, or 
replaced Softw are and Documentation shall be covered by this limited w arranty for the period remaining under the w arranty that 

covered the original Softw are, or if  longer, for thirty (30) days after the date (a) of provision to Licensee of the repaired or replaced 
Softw are, or (b) FaxProducts advised Licensee how to operate the Softw are so as to achieve the functionality described in the 
Documentation. Only if  Licensee informs FaxProducts of a problem w ith the Software during the applicable w arranty period and 
provide evidence of the date Licensee purchased a license to the Softw are will FaxProducts be obligated to honor this w arranty. 

FaxProducts w ill use reasonable commercial efforts to repair, replace, advise, pursuant to the foregoing w arranty within 30 days of 
being so notif ied. 
 

THIS IS A LIMITED WARRANTY AND IT IS THE ONLY WARRANTY MADE BY FAXPRODUCTS. FAXPRODUCTS MAKES NO 
OTHER EXPRESS WARRANTY AND NO WARRANTY OF NONINFRINGEMENT OF THIRD PARTIES' RIGHTS. THE DURATION 
OF IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR 
A PARTICULAR PURPOSE, IS LIMITED TO THE ABOVE LIMITED WARRANTY PERIOD; SOME JURISDICTIONS DO NOT 



ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO LIMITATIONS MAY NOT APPLY TO LICENSEE. NO 
FAXPRODUCTS DEALER, AGENT, OR EMPLOYEE IS AUTHORIZED TO MAKE ANY MODIFICATIONS, EXTENSIONS, OR 

ADDITIONS TO THISWARRANTY. If any modif ications are made to the Software by Licensee during the warranty period; if  the media 
is subjected to accident, abuse, or improper use; or if  Licensee violate the terms of this Agreement, then this w arranty shall 
immediately be terminated. This w arranty shall not apply if  the Softw are is used on or in conjunction w ith hardware or software other 
than the unmodif ied version of hardware and software with which the software was designed to be used as described in the 

Documentation. THIS WARRANTY GIVES LICENSEE SPECIFIC LEGAL RIGHTS, AND LICENSEE MAY HAVE OTHER LEGAL 
RIGHTS THAT VARY BY JURISDICTION. 
 
 

TITLE. Title, ow nership rights, and intellectual property rights in the Softw are shall remain in FaxProducts and/or its suppliers . The 
Softw are is protected by the copyright law s and treaties. Title and related rights in the content accessed through the Software is the 
property of the applicable content ow ner and may be protected by applicable law . This License gives Licensee no rights to such 
content. 

 
TERMINATION. The license w ill terminate automatically if  Licensee fail to comply w ith the limitations described here in. On 
termination, Licensee must destroy all copies of the Software and Documentation. 

 
GOVERNING LAW. This Agreement is made under and shall be governed by and construed in accordance with the laws of the State 
of New  Hampshire, USA, except that body of law pertaining to conflict of laws. The parties specif ically agree that the body of law known 
as the United Nations Convention on the International Sale of Goods shall be inapplicable to this Agreement. Any action hereunder 

shall be brought in the appropriate state or federal courts of or for New Hampshire, and each party hereby agrees and submits  to the 
personal jurisdiction and venue thereof. 
 
 

EXPORT. Licensee agrees and w arrants that it w ill not directly or indirectly export or re-export the Software without f irst obtaining 
appropriate governmental approvals. Licensee shall indemnify, defend and hold Licensor harmless  against any violation of this 
provision. 
 

LIMITATION OF LIABILITY. UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY, TORT, CONTRACT, OR 
OTHERWISE, SHALL FAXPRODUCTS OR ITS SUPPLIERS OR RESELLERS BE LIABLE TO LICENSEE OR ANY OTHER 
PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER INCLUDING, 

WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, 
OR ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES. IN NO EVENT WILL FAXPRODUCTS BE LIABLE FOR ANY 
DAMAGES IN EXCESS OF THE AMOUNT FAXPRODUCTS RECEIVED FROM LICENSEE FOR A LICENSE TO THE SOFTWARE, 
EVEN IF FAXPRODUCTS SHALL HAVE BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY 

ANY OTHER PARTY. THIS LIMITATION OF LIABILITY SHALL NOT APPLY TO LIABILITY FOR DEATH OR PERSONAL INJURY 
TO THE EXTENT APPLICABLE LAW PROHIBITS SUCH LIMITATION. FURTHERMORE, SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS LIMITATION AND EXCLUSION 
MAY NOT APPLY TO LICENSEE. 

 
 
HIGH RISK ACTIV ITIES. The Softw are is not fault-tolerant and is not designed, manufactured or intended for use or resale as on-line 
control equipment in hazardous environments requiring fail-safe performance, such as in the operation of nuclear facilities, aircraft 

navigation or communication systems, air traff ic control, direct life support machines, or w eapons systems, in w hich the failure of the 
Softw are could lead directly to death, personal injury, or severe physical or environmental damage ("High Risk Activities"). 
FaxProducts and its suppliers specif ically disclaim any express or implied w arranty of fitness for High Risk Activities.  
 

GENERAL. If any provision of this Agreement is found to be unlawful, void, or unenforceable, then that provision shall be severed from 
this Agreement and will not affect the validity and enforceability of any of the remaining provisions. This Agreement shall be governed 
by the law s of the State of New  Hampshire. 

 
US GOVERNMENT RESTRICTED RIGHTS. The Softw are and any accompanying materials are provided with Restricted Rights. Use, 
duplication, or disclosure by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of The Rights  in Technical 
Data and Computer Softw are clause at DFARS 252.227-7013, or subparagraphs (c)(1) and (2) of the Commercial Computer 

Softw are-Restricted Rights at 48 CFR 52.227-19, as applicable. Contractor/manufacturer is FaxProducts, LLC. at the follow ing 
address: 20 Broad St, Nashua, NH 03064. 
 
Should you have any questions concerning this license, please contact FaxProducts.com, LLC. 20 Broad St Nashua, NH 03064. Tel: 

1(603) 882-7711. Fax: 1(603) 882-1344 


