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What's Inside?

e Printer Driver 14.17 is
released!

e Free Upgrades and Priority
Support

Announcements

-
In order to provide the best
support for our customers
technical support requests
must be submitted through
our website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
customers not having a valid
maintenance subscription will
be handled through the Black
Ice Forum.
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http://www.blackice.com

Phone:
1(603)-882-7711
Fax:

1(603)-882-1344

Follow us on LinkedIn

Black Ice Software - December 2, 2014

Printer Driver 14.17 is released!

Improvements to significantly speed up printing time!

Black Ice Software has released the Printer Driver 14.17
including improvements in font handling during printing to speed
up the printing time. The latest release of Black Ice Printer Driver
handles the slowdown in Black Ice Printer Drivers especially
when printing PDF documents to TIFF file format which was
introduced in Microsoft KB2998812 Windows Update.

The latest release of Printer Driver version 14.17 drastically
reduces the printing time on every operating system when
printing short or extremely large documents.

SPEED UP
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TIME

¢ TRy NOW!

Beside the reduced printing time, version 14.17 includes
improvements for the Printer Driver MSI Installers to handle the
damaged User profiles on operating systems, includes
improved error handling for non-connection errors during
registration, and improvements for printing with "Enable
advanced printing features" unchecked.

The complete list of improvements in the latest Black Ice
Printer Driver include the following:

« Improved temporary font handling

« Stability improvements for MSI Installers when the ntuser.dat file is
damaged or renamed on the computer.

« Stability improvement in license registration

« Improved error handling for non-connection errors during registration

« Stability improvement for printing with "Enable advanced printing
features" unchecked, output disabled and text output enabled

« Updated manuals

Free Upgrades and Priority Support
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Exclude Me Do not forget to subscribe to future releases by purchasing
maintenance. With an active maintenance subscription, you will

If you no longer wish to receive this receive all new releases for free! Priority email technical support

email please click here. is also included in your subscription. For more information call us
at+1 (603) 882-7711 Extension 2, or sales@blackice.com.

As a special offer, if your maintenance subscription has expired
or you did not include the maintenance subscription in your
original purchase, simply refer to this newsletter to renew or add
maintenance retroactively!

Download the latest Printer Drivers

Download Now!
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