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Black Ice Software

Redirect printing to multiple printers.

In addition to generating TIFF, TPEG, PDF, etc.,
the documents printed to the Black Tee printer
can be printed to a physical printer, to get a pa-
per copy of the document in addition to the elec-
tronic copy. This is a great feature for archiving
and keeping a paper copy of the original The
Black Tce printer driver is capable of performing
both of these steps with a single print. The user
simply prints their Word, Excel. HTML. etc.
document to the Black Ice printer and the Black
Ice printer will generate the image and then for-
ward the print job to an additional predefined
printer. Per our customers’ requests. Black Ice
recently added a new feature allowing for redi-
recting print jobs to more than one printer at the
same time. This new functionality allows devel-
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opers to perform multiple printing operations at
once. for example printing to the Black Ice PDF
driver to generate a PDF file, and then redirect-
g the printing to both a physical printer and a
fax printer to fax the document. In order to redi-
rect to more than one priter, all of the specified
printers must have the same settings, such as
DPI (Resolution), Paper Size and paper orienta-
tion.

The printers are specified by name in the INI
file of the Black Ice printer driver. The job will
be redirected to the target printers in the order as
they appear in the INI file,

Logging the print redirection.

The latest version of the Black Tce printer driv-

(Contintied on pege 2

Newly Re-Released Fax Cover Page Generator SDK/ActiveX

The newly enhanced and re-
released Black Tce Fax Cover
Page (Generator SDE/ActiveX
toolkit allows  developers to
include a powerful, dynamic
cover page generator with their
application.
ideal, if not essential. for all
varieties of fax applications.
and can also be used in non-fax

Cover pages are

programs such as report and

mvoice  generating  applica-
tions.
About Cover Pages

While cover pages are not re-
quired when sending facsimile
transmissions. they are widely

used and provide a professional
touch to transmitted faxes. In
cases where confidential infor-
mation 18 being faxed, inclu-
sion of a cover page prevents
prving eyes from accidentally
perusing the enclosed material.
Dynamically  generated cover
pages will benefit vour cus-
tomer base by increasing over-
all  productivity (no more
manually entering contact in-
formation for every fax) and
greatly reducing the number of
mcorrectly addressed fax trans-
missions {automatic cover page
filling leaves no room for hu-

man error). Adding cover page
support to vour application also
provides an additional degree
of professionalism to vour de-
veloped application, and the
use of dynamic cover pages
will help vour application out-
pace the competition

The Fax Cover Page Generator
SDE/ActiveXN provides both a
DLL and ActiveX control
which provide two distinct
tunctionalities: A cover page
template editor and a cover
page filler.

tContiiied on page 2
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(Cover Page, continneed from page I)
Template Editor

Cover page templates can be designed by
the developer using the included template
editor, or developers can mclude the tem-
plate editor functionality in their applica-
tion and allow their users to design and
maodify their own cover page templates.

The Template editor allows users to add a

variety of objects to a cover page tem-

plate, mcluding the following:

1 Image: This option allows you to
add images or logos in TIFF or Bit-
map format

2 Field Text: Dvnamic Field Text will
be filled in by the cover page genera-
tor based on information supplied by

sion. The same text will be on every
cover page

4 Line: This option allows for the ad-
dition of lines to the cover page tem-
plate.

5 Rectangle: This option allows for
the addition of rectangles to the cover
page.

6 Ellipse: This option allows for the

addition of ellipses to the cover page.

In next month’s newsletter, we will detail
the use of the cover page filler as well as
some benefits to using the Fax Cover
Page generator SDE/ActiveX toollat. In
the meantime. developers are encouraged
to download a fully functional evaluation
version of the toolkit to try for them-
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Static text 1s text that

selves:

httpSwww. blackice. com/coverpage htm

will not change for each transmis-
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(Printing. contimed from page I)

ers have mtroduced a logging
mechanism for the redirect print-
ing option. The log will be gen-
erated in the output directory
specified for the Black Tce
printer and can be turned on and
off from the INI file. The gener-
ated log will contain the date and
the time the document was for-
warded, the name of the printer
() where the document was sent
and the time when the printing
tinished. The log file can be used
to track the forwarding process,

report errors, ete,

Printer Driver Tips and Tricks: Locating the generated files

Using the Black Tce printer
drivers, developers can spec-
ify any file name and’or out-
put directory that they want
to use, and like any Black Ice
printer driver settings, these
can be changed either pro-
grammatically or via the user
mterface.

When specifving an output
folder specifically, 1t 1s im-
portant to ensure that the
printing user has write privi-
leges to the folder specified
Failing to have write access
can cause one of two things,
printing te fail completely or
for the file to be generated in
a different folder.

Locating the generated file

When the Black Ice printer
driver generates files, it will
mitially try to create the files
m the folder specified in the
output directory field.. which

can contain a standard path, for
example Cloutput, or an envi-
ronment  varlable,
=TEMP=> which will be
parsed out to the associated
path. If the driver is unable to
generate the file in the speci-
fied folder. 1t will next try to
create the file in the system

such as

tolder. Tf this attempt fails, the
driver will lastly try to generate
the file in the root of the O
drive

Since the cutput folder can be
ANY folder. especially if de-
velopers allow their users ac-
cess to the output directory
field, the Black Tce printer
drivers include a built 1n
mechanism of reporting the
tolder that the files were gener-
ated mn.

Unless disabled, the Black Tce
printer driver will generate a
group file during each print

job. The group file generated

job. The Black Ice prmter

by the Black Ice printer
driver contains information
about each print job as well
as the names of all of the files
generated by the Black Ice
printer driver for that print

drivers can also launch an
application when printing 1s
completed, and can pass a
variety of parameters to the
launched applicaticn, inchad-
ing the name and path of the
group file generated for that
print job.  The developed
application  can  parse  the
group file (it 1s a text based
file) and retrieve the nameis)
of the generated files The
Group File 1s documented in
the printer driver manual, and
you can also look at the Out-
putFileName sample applica-
tion ncluded in the RTK
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I. Runthe Dialogic System Release 3.1 1 installation
2. When the installation begins, press the Next button and the

tollowing screen will appear.

%

»&l‘ iould you like to view the Release Guide?

*'“‘WR/

Yes Mo ‘!

3. Youmay view the release guide and come back to the in-
stallation. Press Yes to read the guide, otherwise press No

4. Type vour Name and Company in the fields and press Next
5. When the following screen appears, choose the Typical
installation option by clicking the upper-most box.

i
Sty

Using the mouse [or tab and space bar). please select one of the
option below. For more information. elick on Help

- TYPICAL [240 MBute]: Supports S pringw' are
products [but not D3 products] and ncludes &
development libraw and sample pragrams.
(Online documentation is not installed locally

COMPLETE (K00 MEByte]: Installs everpthing.

COMPALCT [22 MEByte) Instals onlp a basic
untime ehvinanment [drivers, frrmaares, and
configuration files]

CUSTOM: Lets pou choose exacty which
software components to install

< Back Cancel E

6. Now choose the mstallation directory. The default will be
CiProgram Files'Dialogic. Press Next to continue.

7. On the next window, specify the program group you want
to use and press the Next button to continue,

8. The next window will be a summary of the settings you
have selected, click Next to continue. See the image below,

These are the nstallation options you have selected. To change
ary of these settings. click Back, Othenwise, clck Nest to begin
the installation process.

Cunent Settings:
TYPICAL SETUP

Instalation Directory: C:%Program Files\Dialogic

Program Group: Intel Diglogic System Software

< Back Mt >

Cancel E

Fax Hardware Installation Guide: Installing and Configuring Dialogic Hardware

9. The installation will copy files to your hard drive at this
point.

10. When the next window appears. choose whether to view
the Release Guide or not by selecting or deselecting the checl
box and click Next.

e

Ihatallation is almast eomplete. Please winall of ang of the
follawing aptions to help configurs pour S pstem.

Fgnk ﬂm Laru E

12, A new window will appear, select Yes, I want to restart
my computer now and click Finish. Male sure that everything
you are working on is saved and closed.

13. When Windows restarts, navigate to the Start Menu | All
Programs | Intel Dialogic System Software | Configuration
Manager — DOM,

14 When the Computer Name dialog appears. select whether
to log on to a user account on this machine or to log ento a
remote computer. Press OK

15 When the Computer Name chalog appears, select whether
to log on to a user account on this machine or to log on to a
remote computer. Press OK.

16. The Intel Dialogic Configuration Manager window will
appear with the following toclbar at the top. Here vou can make
configuration changes as necessary,

17. Press the green button to start the Dialogic service and exit
the Configuration Manager. Y our Dialogic setup is now com-

plete.
r m
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Time to upgrade? (f).< Latest Version Numbers

Printer Drivers Fax, Voice and Image Toolkits
Product Version Date Product Version Date
Printer Drivers for ME/98/95 571 3/10:05 Fax CH+/ActiveXCOM 11.10 3/03/05
Monochrome, Color, Metafile and PDF Voice Cht/ Active X COM 110 10305
T e o o 72 Y s acve COM 1040 502605
chrome and PDF Amnotation SDEActive X/COM 10,40 5/02/05
Prmter Drivers for 2003, Crtrix and 922 570205 Cover Page Generator SDE/ActiveN 10,40 502405
?Zﬁg}“‘t‘t?jgﬁf: Metafile, Mano- Image SDR/ActiveX 1040 502105
chrome and PDF Daocument Imaging SDI ActiveX 10,40 5702405
Barcode SDE/ActiveX 420 401705
Impact Products Free Software
Product Version Date Impact ColorFax Lite 6.00 722004
Impact Fax Server &.00 3/28/05 Tiff Viewer Plug-in - Free Version  6.00 7:22/04
Impact Fax on Demand 4.06 12/01/00 ModemWeasel 2.00 8/01:02
Impact Fax Broadeast 430 12/13:04 Internet Tools
Impact ColorFax 6.00 7:22/04 Print2Email 4.00 2714905
Drag and Drop Printing 200 12/24:02 Tiff Viewer Plug-in - Complete 6.00 7/22/04

Print Monitoring Server 3.00 9/16/04



