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What's Inside?

Printer Driver 14.33 is released!
Free Upgrades and Priority
Support

Announcements

In order to provide the best
support for our customers
technical support requests
must be submitted through
our website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
customers not having a valid
maintenance subscription will be
handled through the Black Ice
Forum.

Contact Information

http://www.blackice.com

Phone:

1(603)-882-7711

Fax:

1(603)-882-1344
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Printer Driver 14.33 is released!

Automatically Upload printed documents to FTP!

Black Ice Software has released the Printer Driver version 14.33
including  new  capabilities  to  automatically  upload  every
printed document to FTP! With the new Upload to FTP feature,
users  can  add  automated  task  to  upload  documents  to  their
document management system to simplify work-flow.

The  new  Upload  to  FTP  feature  supports  regular  FTP  and
secure  SFTP,  FTPS,  FTPES  connections,  Proxy  Sever
connection with Socks4, Socks4A, Socks5, HttpConnect  proxy
server types and Advanced configurations such as deleting files
after  uploading,  Overwrite/Rename  already  existing  files  on  the
FTP Server and detailed logging to let  users and administrators
track the uploaded documents.

The latest release of the Black Ice Printer Driver version 14.33 with
Upload to FTP feature includes  the capability to store  multiple
FTP connections,  to  let  users  preconfigure  every  needed FTP
connection, and select the proper one before uploading.

Version  14.33  of  the  Black  Ice  Printer  Driver includes updated
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documentation to let users take advantage of the new Upload to
FTP feature.

The  complete  list  of  improvements  in  the  latest  Black  Ice
Printer Driver include the following:

Added FTP upload feature
Stability improvement for changing the Messaging Interface Name and
ID using the API
Added Email Sending Utility and SharePoint Uploading Utility .Net
framework 4.0 version
Added BIFTP .NET framework 4.0 to the Distribution folder of OEM
Release Printer Driver
Stability improvement for MSI installers for removing old printer drivers
and installing new printer drivers (updating PDF dlls)
Updated manuals

Free Upgrades and Priority Support

Do  not  forget  to  subscribe  to  future  releases  by  purchasing
maintenance. With  an  active  maintenance subscription,  you will
receive all new releases for free! Priority email technical support is
also included in your subscription. For more information call us at
+1 (603) 882-7711 Extension 2, or sales@blackice.com.

As a special offer, if your maintenance subscription has expired or
you did not include the maintenance subscription in your original
purchase,  simply  refer  to  this  newsletter  to  renew  or  add
maintenance retroactively!
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